
	

    

    
        
            
                Close
                
            
        


        
            
            
                
            
        


            
                    
                            
                                
                                    First Aid Training
                                
                                    
                                        
                                    
                            

                            	Onsite Training
	Info for Participants
	Mental Health Courses
	Online First Aid Training
	FAQ
	USI
	Training Locations
	Why St John


                    

                    
                            
                                
                                    Diplomas & Certificate Courses
                                
                            

                    

                    
                            
                                
                                    First Aid Products
                                
                                    
                                        
                                    
                            

                            	Defibrillators (AED)
	Kits, Supplies & Refills
	Kit Servicing
	PPE
	Corporate products & Cobranding
	Our Retailers


                    

                    
                            
                                
                                    First Aid at Events
                                
                                    
                                        
                                    
                            

                            	Types of Events
	Our Teams
	Our Capabilities
	FAQs
	First Aid Licensing


                    

                    
                            
                                
                                    Transport Services
                                
                                    
                                        
                                    
                            

                            	Patient Transport
	Community Transport
	HLT31120 Certificate III Non-Emergency Patient Transport


                    

                    
                            
                                
                                    Community Programs
                                
                                    
                                        
                                    
                            

                            	First Aid in Schools
	CPR Lab
	Party Ready
	Defib in Your Street


                    

                    
                            
                                
                                    Join St John
                                
                                    
                                        
                                    
                            

                            	Volunteering
	St John Youth
	Careers


                    

                    
                            
                                
                                    Donate
                                
                            

                    

                

            

            
                    
                            
                                
                                    For Business
                                
                            

                    

                    
                            
                                
                                    For Individuals & Families
                                
                            

                    

                    
                            
                                
                                    For Educators & Schools
                                
                            

                    

                

            

            
                    
                            
                                
                                    About St John
                                
                            

                    

                    
                            
                                
                                    News
                                
                            

                    

                    
                            
                                
                                    Get Involved
                                
                            

                    

                    
                            
                                
                                    E-Vouchers
                                
                            

                    

                    
                            
                                
                                    Subscribe
                                
                            

                    

                    
                            
                                
                                    Contact
                                
                            

                    

                    
                            
                                
                                    Youth & Child Safety in St John
                                
                            

                    

                    
                            
                                
                                    Complaints & Compliments
                                
                            

                    

                    
                            
                                
                                    Volunteer Login
                                
                            

                    

                

            


        
                
                    

                
                
                    

                
                
                    

                
                
                    

                
                
                    

                
        

    


 

	

        
		


        

    
        
            
                
            

            


            

            
        

        
                        Contact Us
                            Login

                Donate

            
                Menu
                
            
            
                
                Menu

            
        

    


 

		


    
        
            
                
                
                
            
        


        
            
                Diplomas & Certificate Courses

            

        

    
 


    
        
                Home
                
                    
                
                First Aid Training
                
                    
                
            Certificate Courses
        

    



    

        
            
    
            
                
                    
                    

                

            



    
        

                
                        
                            
                            
                            
                        
                    
                        
                            
HLT31120 CERTIFICATE III NON-EMERGENCY PATIENT TRANSPORT                            

                            
                            

                            
                                
                                    

                                

                            

                        

                    

                
                
                        
                            
                            
                            
                        
                    
                        
                            
CHC33021 Certificate III in Individual Support (Ageing)                             

                            
                            

                            
                                
                                    

                                

                            

                        

                    

                
        

    






    
        

                
                        
                            
                            
                            
                        
                    
                        
                            
HLT51020 Diploma of Emergency Health Care                            

                            
                            

                            
                                
                                    

                                

                            

                        

                    

                
                
                        
                            
                            
                            
                        
                    
                        
                            
BSB40520 Certificate IV Leadership and Management                            

                            
                            

                            
                                
                                    

                                

                            

                        

                    

                
        

    



            
                
                    




    If you’re looking for engaging delivery from experienced trainers in certificate-level courses across Non-emergency patient transport or Leadership & Management, you’ve come to the right place at St John. 

Empower yourself, enhance your community

At St John, we strive to serve the Victorian community by providing high-quality educational opportunities. We’re proud to offer a curated selection of certificate courses for individuals looking to start a new or advance their careers.

If you’re ready to take the next step on your journey, reach out to us today to learn more about our classes.

More than just a qualification, we prepare our graduates to face any scenario and change lives of those they serve. Because we employ many of the students who train with us, we train them to the be the very best they can be.

The St John Difference

St John students benefit from our decades of experience in healthcare training and service delivery. Our key difference is the career pathway potential opened up into our Patient Transport and First Aid Training departments. The community turn to us to deliver these services at the highest standards, so the career opportunities for our graduates are endless.

We have employed 54 graduates (and counting) of our certificate courses into paid employment at St John, in roles ranging from Patient Transport through to First Aid training.

Gain Real World Experience

Our operations in industry means you can be sure that the training you receive from people with real experience in Patient Transport, First Aid and Management is practical and has been designed to prepare you for the real world.

Why Choose St John For Certificate Courses

	Online learning available across all courses, including Virtual Classroom for Leadership and Management
	Genuine career opportunities with St John are offered to our graduates in a range of roles
	Trusted to deliver training for 137 years
	Over 300,000 students train with and receive a qualification from St John each year throughout Australia
	There are over 719 St John Trainers across Australia delivering nationally accredited courses
	We are committed to driving the highest quality and compliance standards in all courses and will not compromise student outcomes
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                What are your typical course requirements?

        
        
            
            
        

    
    
        Requirements vary from course to course, though they generally include workshops, practical in field experience (eg. work placement or observer shifts) , self-paced workbooks and learning, and assessments. To learn more about the requirements you must meet to obtain your qualification, please visit the relevant course page or reach out to a member of our staff today.

    




    
        
                Can all your diploma and certificate level courses be done online?

        
        
            
            
        

    
    
        No. Most of our courses require in-person availability to ensure we can provide the highest-quality instruction possible.

    




    
        
                Will I have to attend any lectures or exams in person?

        
        
            
            
        

    
    
        This will be dependent on which course you are completing, but many of our diploma and certificate courses require a face-to-face component at one of our Victorian training facilities. 

    




    
        
                When do I pay for my course?

        
        
            
            
        

    
    
        We require payment when you book your course. Information on specific payment schedules can be found on each course page, or feel free to contact a member of our staff to discuss further.

    




    
        
                What payment methods do you accept?

        
        
            
            
        

    
    
        We accept EzyPay, direct payments, and Zip payments. You may also be eligible for government-funded assistance that can cover a portion of your fees.

    




    
        
                Are your courses refundable?

        
        
            
            
        

    
    
        They are refundable or partially refundable under certain circumstances. Reasons include if we cancel or reschedule your course, or you must withdraw from your course due to illness or hardship. Further information on refunds can be found in the course guide.

    




    
        
                Are your diploma or certificate courses transferrable?

        
        
            
            
        

    
    
        You cannot transfer your place in our Diploma or Certificate level courses to another person, however, depending on your situation, you might be eligible to transfer to a different class date. 

    




    
        
                How can I pass my certification course?

        
        
            
            
        

    
    
        Every course has its own requirements, which include face-to-face workshops, assessments,workbooks, and self-guided learning. To complete and receive your diploma or course certificate, you must successfully complete all your course requirements and assessments and any pre-requisite requirements.

    




    
        
                When will I receive my diploma or certificate?

        
        
            
            
        

    
    
        Once you have completed your course and all course fees and other charges have been paid in full, we will issue you your diploma or course certificate. 

    


    








    

Own it now, pay later

Zip is now available for St John Training courses.







    
        
    Find out more about ZIP

    



                    

                

            


    
        

            
                    Enquire now about our Certificate courses


                    
                        Ask a question about certificate courses or want to discuss enrolling for yourself or for your workplace,
                    


                    
                        
    Enquire now
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