
Danger
Check for danger 
Ensure scene is safe

Response
Check for response 
Ask name, squeeze shoulders

No Response

No foreign material > Leave on back – tilt head to open airway

Not breathing normally > Ensure an ambulance has been called on Triple Zero (000)

Send
Send for help 
Call Triple Zero (000) for an ambulance, or ask a bystander to make the call

Responsive
Make comfortable
Look for signs and symptoms
Manage cause
Call Triple Zero (000) if deemed necessary

Foreign material
Place in recovery position
Open mouth and clear away foreign material
Tilt head to open airway

Breathing normally
Place in recovery position
Ensure ambulance has been called
Monitor breathing and response

Continue CPR until:
• The casualty shows responsiveness  

and normal breathing
• Medical aid arrives
• You are physically unable to continue

Airway
Open mouth 
Look for foreign material

Breathing
Check for breathing 
Look, listen, feel

CPR
Start CPR – 30 compressions : 2 breaths 
If unwilling or unable to perform breaths,  
perform chest compressions only (100/min)

Defibrillation
Apply defibrillation (AED) as soon as possible
Follow the voice prompts
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Signs and symptoms
Ask “How do you feel?”
Then ask “Is this normal for you?”

• Pain 
• Dizziness 
• Irritability 
• Nausea

• Heat or cold 
• Blurred vision 
• Headache 
• Tiredness

Allergies
Ask “Do you have any allergies?”
If yes, ask “Does it usually feel like this?” and “What do you do?”

• Medication allergy 
• Food allergy
• Insect allergy
• Latex allergy

Medications
Ask “Are you on any medication?” and “Do you need it now?’

Past history
Ask “Has this happened to you before?” “Do you have any medical conditions?” and 
“Have you recently had surgery?”

Last food and drink
Ask “When was your last meal?” and “What did you eat?”

Events leading up to the injury
Ask “What were you doing before this happened?”

When you first come across a casualty, DRSABCD is used to assess the First Aid 
situation. If the casualty is responsive, SAMPLE is used to assess medical history.

SAMPLE is a First Aid mnemonic acronym that consists of 6 basic but important 
questions which may allow us to work out what the cause of the incident is.
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